
 

 

ARTS/CULTURE/RECREATION 

Boy Scouts of America .......... (972) 580-2000 

Girl Scouts of the Commonwealth of Virginia 

(GSVSC) ............................... (800) 542-5905 

Junior Achievement of Central  

Virginia (JA) ........................ (804) 217-8855  

Virginia Cooperative Extension 

Greensville/Emporia .......... (434) 348-4223 

Prince George .................... (804) 733-2686 

Virginia Tourism Authority ..... (804) 545-5500 

CLOTHING/PERSONAL/HOUSEHOLD 

Assurance Wireless ................ (888) 898-4888 

Crater District AAA ................. (804) 732-7020 

Crisis Assistance Response Emergency 

Shelter (CARES), Service  

Center .................................. (804) 861-0865 

SafeLink Wireless .................... (800) 977-3768 

Social Services 

Colonial Heights ................. (804) 748-1100 

Dinwiddie ............................. (804) 469-4524 

Greensville/Emporia .......... (434) 634-6576 

Hopewell.............................. (804) 541-2330 

Petersburg ........................... (804) 861-4720 

Prince George .................... (804) 733-2650 

Sussex ................................... (434) 246-1083 

Surry ...................................... (757) 294-5240 

Urban Baby Beginnings ......... (833) 782-2229 

Vehicles for Change .............. (855) 820-7990 

DISASTER SERVICES  

American Red Cross .............. (800) 733-2767 

Capital Area Region VOAD .. (804) 549-5662 

Emergency Management Services 

Colonial Heights ................. (804) 520-9387 

Dinwiddie ............................. (804) 469-5388 

Emporia ............................ (434) 634-2121x4 

Greensville ........................... (434) 348-4205 

Hopewell.............................. (804) 541-2298 

Petersburg ........................... (804) 733-2328 

Prince George .................... (804) 733-2770 

Sussex ............................. (804) 834-1305x22 

Surry ...................................... (757) 294-5292 

EDUCATION SERVICES  

Adult Learning Resource  

Center* ................................. (804) 828-6521 

Federal Student Aid Information  

Center .................................. (800) 443-3243 

Public Schools 

Colonial Heights ................. (804) 524-3400 

Dinwiddie ............................. (804) 469-4190 

Greensville ........................... (434) 634-3748 

Hopewell.............................. (804) 541-6400 

Petersburg ........................... (804) 732-0510 

Prince George .................... (804) 733-2700 

Sussex ................................... (434) 245-1099 

Surry ...................................... (757) 294-5229 

Smart Beginnings  

Greater Richmond ............. (804) 783-9319 

Southeast ................... (804) 458-6329x2017 

Virginia Center on Aging ...... (800) 454-5768 

EMPLOYMENT SERVICES  

Crater District AAA .................. (804) 732-7020 

Crater Workforce Center ....... (804) 732-7053 

Job Corps Virginia* ................. (800) 733-5627 

Progressive Community Outreach, LLC, 

Youth Job Readiness .......... (804) 861-5003 

Virginia Employment Commission (VEC)/

Virginia Career Works* ....... (866) 832-2363 

Virginia Department of Labor & Industry 

(Apprentice Training  

Program) .............................. (804) 371-2327 

FOOD/MEALS  

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Crater District AAA .................. (804) 732-7020 

Crisis Assistance Response Emergency 

Shelter (CARES), Service  

Center ................................... (804) 861-0865 

Feed More, Hunger Hotline* .. (804) 521-2500 

Food Stamps/SNAP ................. (800) 552-3431 

Hope Center ............................ (804) 722-0057 

Women, Infant & Children (WIC)  

Colonial Heights .................. (804) 520-9380 

Dinwiddie ..................... (804) 469-3771x107 

Greensville/Emporia ........... (434) 348-4235 

Hopewell .............................. (804) 450-1297 

Petersburg ............................ (804) 863-1652 

Prince George ..................... (804) 733-2630 

Sussex .................................... (434) 246-8611 

Surry ....................................... (757) 294-3185 

GOVERNMENT/ECONOMIC SERVICES  

Federal Information Center ... (202) 501-0705 

Local Government 

Colonial Heights .................. (804) 520-9266 

Dinwiddie ............................. (804) 469-4500 

Greensville/Emporia ........... (434) 348-4205 

Hopewell .............................. (804) 541-2200 

Petersburg ............................ (804) 733-2300 

Prince George ..................... (804) 733-2659 

Sussex .................................... (434) 246-1000 

Surry ....................................... (757) 294-5271 

State Directory Operator ........ (804) 786-0000 

USA.gov Telephone Line ........ (844) 872-4681 

HEALTHCARE 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)*(804– 796-2749 

Enroll Virginia* ......................... (888) 392-5132 

Every Woman’s Life* ............... (866) 395-4968 

Infant & Toddler Connection of Virginia, 

Central Point of Entry* ......... (800) 234-1448 

Public Health Departments 

Colonial Heights .................. (804) 520-9380 

Dinwiddie ............................. (804) 469-3771 

Greensville/Emporia ........... (434) 348-4235 

Hopewell .............................. (804) 458-1297 

Petersburg ............................ (804) 863-1652 

Prince George ..................... (804) 733-2630 

Sussex .................................... (434) 246-8611 

Surry ....................................... (757) 294-3185 

HOUSING 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Housing Opportunities Made Equal (HOME) 

of Virginia* ........................... (804) 354-0641 

project:Homes ......................... (804) 233-2827 

Redevelopment & Housing Authority 

Hopewell .............................. (804) 458-5160 

Petersburg ........................... (804) 733-2200 

Salvation Army of the Tri-Cities(804) 452-0232 

St. Joseph’s Villa, Homeless Intervention 

Program, Flagler Housing Resource Center

 ............................................... (804) 722-1181 

Tri-Cities Habitat for Humanity(804) 732-5793 

Virginia Housing Development Authority 

(VHDA) - Housing Search* (877) 428-8844 

INCOME SUPPORT/ASSISTANCE 

Salvation Army of the Tri-Cities(804) 452-0232 

Social Security ......................... (800) 772-1213 

Social Services 

Colonial Heights .................. (804) 748-1100 

Dinwiddie ............................. (804) 469-4524 

Greensville/Emporia ........... (434) 634-6576 

Hopewell .............................. (804) 541-2330 

Petersburg ........................... (804) 861-4720 

Prince George .................... (804) 733-2650 

Sussex.................................... (434) 246-1083 

Surry ...................................... (757) 294-5240 

INDIVIDUAL,  FAMILY  &  COMMUNITY 

SUPPORT  

Adult/Child Protective Services 

Colonial Heights .................. (804) 748-1100 

Dinwiddie ............................. (804) 469-4524 

Greensville/Emporia ........... (434) 634-6576 

Hopewell .................... (804) 541-2330x3038 

Petersburg ........................... (804) 861-4720 

Prince George .................... (804) 733-2650 

Sussex.................................... (434) 246-1083 

Surry ...................................... (757) 294-5240 

Center for Sexual Assault Survivors, Crisis 

Intervention/Prevention* ... (757) 236-5260 

Child Care Aware of Virginia (866) 481-1913 

Crater District AAA ................. (804) 732-7020 

disAbility Law Center of  

Virginia ................................. (800) 552-3962 

Home Helpers* ........................ (804) 805-2178 

Parent Educational Advocacy Training 

Center, Information  

Centers* ............................... (800) 869-6782 

Progressive Community Outreach, LLC, 

Youth Parent Education &  

Coaching ............................. (804) 861-5003 

Richmond Peace Education  

Center................................... (804) 232-1002 

Robin’s Hope ........................... (804) 608-9389 

Side by Side, Support Group . (888) 644-4390 

Virginia Statewide Neglect Hotline 

Adult ..................................... (888) 832-3858 

Child ..................................... (800) 552-7096 

Virginia Victim Assistance Network, 

Homicide Support Groups . (804) 331-4057 

2-1-1 VIRGINIA COMMUNITY RESOURCE GUIDE 
City of Colonial Heights, Dinwiddie County, City of Emporia, Greensville County, City of Hopewell,  

City of Petersburg, Prince George County, Surry County, and Sussex County 



 

 

INFORMATION SERVICES  

211 National Directory Website*www.211.org 

Feed More, Hunger Hotline* . (804) 521-2500 

Libraries 

Appomattox Regional ...... (804) 458-6320 

Blackwater Regional  ........ (757) 357-2264 

Colonial Heights Public  .... (804) 520-9384 

Meherrin Regional  ..... (434) 848-6899x302 

Petersburg Public  .............. (804) 733-2387 

Military OneSource* ............... (800) 342-9647 

SeniorNavigator ...................... (866) 393-0957 

LEGAL,  CONSUMER,  &  PUBLIC SAFETY  

Better Business Bureau Service Central 

Virginia, Consumer Info &  

Complaint ............................ (804) 648-0016 

Central Virginia Legal Aid  

Society*................................ (800) 868-1012 

Crater District AAA ................. (804) 732-7020 

Secretary of the Commonwealth, Restoration 

of Rights ............................... (804) 692-0104 

Sheriff’s Office 

Colonial Heights ................. (804) 520-9352 

Dinwiddie ................... (804) 469-4550x4102 

Greensville/Emporia .......... (434) 348-4200 

Hopewell.............................. (804) 541-2300 

Petersburg ........................... (804) 733-2369 

Prince George .................... (804) 733-2690 

Sussex ................................... (434) 246-5000 

Surry ...................................... (757) 294-5264 

Spread the Vote Virginia ....... (804) 368-3799 

US Department of Housing & Urban 

Development (HUD), Housing Information

 .............................................. (800) 842-2610 

Victim/Witness 

Colonial Heights ................. (804) 520-9258 

Hopewell.............................. (804) 541-2352 

Petersburg ........................... (804) 733-0226 

Sussex ................................... (434) 246-1085 

Virginia Department of the Treasury, 

Unclaimed Property ........... (804) 225-2142 

Virginia Department of Social Services, 

Department of Child Support Enforcement  

(DCSE)* ................................. (800) 468-8894 

Virginia Poverty Law Center . (844) 802-5910 

Virginia Sexual & Domestic Violence Action 

Alliance (VSDV), Family Violence & Sexual 

Assault* (800) 838-8238/(804) 793-999text 

Virginia Sexual & Domestic Violence Action 

Alliance (VSDV), LGBTQ Partner Abuse & 

Sexual Assault* ................... (866) 356-6998 

MENTAL HEALTH/ADDICIT IONS  

Abraham Youth & Family  

Services ................................ (804) 675-9204 

Center for Sexual Assault Survivors, Crisis 

Intervention/Prevention* .... (757) 236-5260 

Commission on Virginia Alcohol Safety 

Action Program (VASAP)  .. (804) 786-5895 

District 19 Community Services  

Board ..................................... (804)722-4299 

Genesis Counseling Center .. (757) 827-7707 

Heart Foundation Company* (804) 716-1104 

HYPE Counseling Services ..... (804) 869-8255 

Mental Health America of  

Virginia .................................. (866)400-6428 

National Alliance on Mental Illness of 

Virginia, Helpline ......... (888) 486-8264x202 

Oxford House ........................... (800) 689-6411 

Progressive Community Outreach, LLC, 

Therapeutic Mentoring ....... (804) 861-5003 

Seeds of Growth Treatment  

Center ................................... (804) 410-5505 

Substance Abuse & Mental Health Services 

Administration 

Substance Abuse Hotline* . (800) 662-4357 

Suicide Prevention Hotline*(800) 273-8255 

TRANSPORTATION 

Crater District AAA .................. (804) 732-7020 

Virginia Department of Medical Assistance 

Services (DMAS),  

LogistiCare ......... (866) 386-8331/973-3310 

UTIL I TY  ASSISTANCE  

Appalachian Power* .............. (800) 956-4237 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)*(804– 796-2749 

Crater District AAA .................. (804) 732-7021 

Dominion Energy Virginia ...... (866) 366-4357 

Hope Center, Petersburg ....... (804) 722-0057 

Salvation Army of the Tri-Cities, EnergyShare 

 ............................................... (804) 452-0232 

Social Services 

Colonial Heights .................. (804) 748-1100 

Dinwiddie ............................. (804) 469-4524 

Greensville/Emporia ........... (434) 634-6576 

Hopewell .............................. (804) 541-2330 

Petersburg ............................ (804) 861-4720 

Prince George ..................... (804) 733-2650 

Sussex .................................... (434) 246-1083 

Surry ....................................... (757) 294-5240 

Verizon Lifeline Services* ....... (800) 837-4699 

VOLUNTEERS/DONATIONS  

American Heart Association Greater 

Richmond Area, Car Donations (800) 242-

2271 

Feedmore ................................ (804) 521-2500 

James House Intervention/Prevention 

Services, Wish List* ............. ,(804) 458-2704 

Project:HOMES ........................ (804) 233-2827 

Tri-Cities Habitiat for Humanity,  

Thrift Store............................ (804) 732-5793 

 

 

 

 

 

 

 

* Multi-Language organization 

 

Updated:  October 19 

Expiration Date:  July 20 

The contents of this list are options and not all inclusive, nor are they endorsed by 2-1-1 VIRGINIA.   

Dial 2-1-1 or search our community resources online at:  www.211VIRGINIA.org. 

Service providers add or update your program information at www.211VIRGINIA.org 


